
 
Bad Parameter Error Message – Payroll Reports 

 
If your Monthly Payroll Reports come over with attachments that say “bad parameter value.dat” it is 
because of the configuration of your Outlook email program.  Your Outlook program has been set up to 
use the Cal Poly Calendar (i.e. the outlook connector is OCFO-Oracle Connector for Outlook) whereas 
others not having this issue have Outlook set up to use the IMAP connector. OCFO causes all Peoplesoft 
emails to be sent this way. 

 

 
 

1. You have two options available to get your reports.  A) Open the email through the My Cal Poly 
Portal, where the attachments will be correct or B) follow the steps below. 

2. With your email open, right click (do not double click) on the attachment and do a Save As.  Save 
the report as “Payroll Reports.txt” on your desktop (or other folder you will be able to locate 
later). 

 

 



 

 
 
3. Right click (do not double click) on the second attachment and do a Save As.  Save this report as 

“Payroll Reports.pdf” 
 

 
 



 
 
4. Go to your desktop (or where you saved the reports).  Right click (don’t double click) on the 

Payroll Reports.txt file, select Open With Microsoft Office Word. 
 

 
 



 
5. When this window opens, click OK. 
 

 
 



 
6. The first report will now open.  In the area circled below, is the list of department id’s you will 

receive in the PDF report.  Please verify that these are correct.  If there are any 
changes/corrections, please email Valerie Maijala at vmaijala@calpoly.edu 

 

 
 
7. Next double click on the Payroll Reports.pdf file and you will see the detail of your payroll 

reports. 
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8. If you print out the PDF file, you may need to adjust the settings.  Click on Print, then change the 
Page Scaling to “Fit to Paper” or “Fit to Printer Margins.”  Also check the “Choose Paper Source 
by PDF page size” box.  You may want to consider printing just the current page first before you 
print out the whole report. 

 

 
 


